
  

SUPA CENTA GIFT CARD 

Terms and Conditions of Use 
  

1. Treat this gift card like cash. Defaced, mutilated, altered, lost or stolen gift cards will not be 

replaced, refunded or redeemed.  

2. This gift card is redeemable for merchandise or services at participating Supa Centa Belrose and 

Supa Centa Moore Park retailers only. For a list of participating stores, please visit 

www.supacenta.com.au or centre management. 

3. This gift card is not redeemable for cash and cannot be used for payment of credit or retailer 

accounts.  

4. IMPORTANT: CARD EXPIRES 12 MONTHS FROM THE DATE OF ISSUE.  

5. This gift card must be redeemed before the expiry date shown on card.  

6. This gift card will be void and may not be redeemed after the expiry date.  

7. This gift card cannot be reloaded. You may not consolidate the balances of several gift cards 

onto a new gift card.  

8. This gift card is partially redeemable. Cash will not be given for any unused balance. Unused 

balance on expiry of this gift card will not be refunded or credited.  

9. Where the purchase exceeds available gift card balance, you will be required to pay the 

difference by another payment method. 

10. You are responsible for the use and safety of your gift card. You are liable for all transactions on 

your gift card except to the extent to which there has been fraud or negligence by us or by any of 

our employees.  

11. Any complaints about goods or services purchased with a gift card must be resolved directly with 

the store concerned.  

12. If you wish to return goods to the store where you purchased them with your gift card it is not 

possible to reimburse funds to the gift card. The store will need to provide a refund or store credit 

subject to the terms and conditions under which the original purchase was made at the store.  

13. Gift cards can be credited with any amount between $20 and $1,000.  

14. This card cannot be redeemed at any time when the store’s EFTPOS system is offline for any 

reason.  

15. Visit centre management if you have any reason to believe that an error has occurred in relation 

to this gift card.  

16. Purchase or use of this gift card constitutes your acceptance of the Terms and Conditions of Use.  

17. We reserve the right to cancel any gift card or the gift card scheme for any reason at any time 

without notice. In these circumstances, we will advertise that the gift card system has been 

cancelled by placing a notice in the shopping centre; and may either provide a refund or a 

replacement gift card of equivalent value unless we reasonably suspect fraud in relation to a gift 

card.  

18. You can check your available gift card balance by calling 1300 553 380.  

19. We reserve the right to change any terms contained in this Terms and Conditions of Use at any 

time including the introduction of new fees.  

20. Changes to Terms and Conditions of Use will be available on the website 

www.supacenta.com.au or at centre management. 
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